
REFURBISHMENT
GUARANTEES
AN OVERVIEW



2
REFURBISHMENT
Guarantees - An Overview

Sika Limited  are well known for concrete repair, corrosion 
management and protection products. Using our extensive 
knowledge of products and applications to repair and maintain 
concrete structures for many years to come.

SIKA LIMITED GUARANTEES

This long and successful track record gives us the confidence to offer a comprehensive range of guarantees - providing our clients 
with the peace of mind expected from partnering with a market leading manufacturer.

GUARANTEED SOLUTIONS BACKED BY 
FINANCIAL STABILITY 
Quality and innovation are just two of the characteristics 
replicated throughout Sika Limited – visible in our products, 
our people, our manufacturing processes and our research and 
development.

Being part of the worldwide Sika Group of companies means 
that the demand for our products stretches across the 
globe with subsidiaries in 90 countries around the world 
and manufactures in over 160 factories. This gives us the 
advantage of being able to think globally and act locally, and 
means that we can harness international experience and tailor 
it for the UK market. 

QUALITY PRODUCTS BACKED BY 
INDEPENDENT ACCREDITATION
Third party accreditation allows us to provide independent 
proof that our products and services will meet our customers’ 
high expectations. 

All of Sika Limited’s products have undergone rigorous testing 
in order to achieve third party accreditations, such as CE 
marking and ETA (European Technical Approval).
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KEY BENEFITS OF 
SIKA LIMITED GUARANTEES

WHOLE SYSTEM COMPATIBILITY
All Sika Limited’s systems and products have been thoroughly 
tested to ensure compatibility; this means that our guarantee 
covers all products invoiced by Sika Limited.

STRAIGHTFORWARD TERMS AND 
CONDITIONS
Our limited terms and conditions are laid out in a very easy 
to understand manner and are attached to every guarantee. 
We don’t believe in hiding behind complicated get-out clauses 
and will stand behind our guarantee offer. Our confidence 
to do this comes from the fact that we strongly advocate 
comprehensive training for applicators and thorough 
inspections of their work. Should an issue arise, we have the 
backing of our multi-billion pound parent company.

REGISTERED CONTRACTORS
When we offer a guarantee, we specify the whole system 
must be installed by a Sika Limited Registered Contractor. 
This gives our clients the peace of mind that the installing 
contractor has been trained to use our products correctly and 
safely. These projects will also be thoroughly inspected before 
being signed off for guarantee issue. This is a free of charge 
service and is a requirement of the guarantee. 

FREE OF CHARGE GUARANTEES
There is no charge for any of our guarantees or services.

SUMMARY OF GUARANTEE
We guarantee the Sika Limited systems and products 
supplied fulfil their function (subject to the Product Data 
Sheet guidance for the product). In the case of any material 
defect we shall rectify such defect at our own expense, 
subject to the limit value.

WHAT DOES IT COVER
 ́ All materials invoiced by Sika Limited
 ́ Compatibility of Sika Limited systems and products 

supplied

GUARANTEE REQUIREMENTS
 ́ Applicator must be registered and trained by Sika Limited
 ́ All products supplied must have been paid for in full

DURATION OF GUARANTEE COVER
10, 15, or 20 year options are available, depending on the 
specified system.



WATERPROOFING CONCRETE REFURBISHMENT MERCHANT

SEALING AND BONDING FLOORING ROOFING INDUSTRY

SIKA FULL RANGE SOLUTIONS  
FOR CONSTRUCTION:
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FOR MORE INFORMATION:

SIKA IRELAND LIMITED
Sika House
Ballymun Industrial Estate
Dublin 11, D11 DA2V
Ireland

Contact
Phone  +353 1 862 0709
Fax  +353 1  862 0707
E-Mail info@ie.sika.com
www.sika.ie

SIKA LIMITED
Head Office
Watchmead
Welwyn Garden City
Hertfordshire, AL7 1BQ
United Kingdom

Contact
Phone  +44 1 707 394444
Fax  +44 1 707 329129
E-Mail enquiries@uk.sika.com
www.sika.co.uk
      @SikaLimited

The information, and, in particular, the recommendations relating to the application and end use 
of Sika® products, are given in good faith based on Sika’s current knowledge and experience of 
the products when properly stored, handled and applied under normal conditions.  In practice, 
the differences in materials, substrates and actual site conditions are such that no warranty in 
respect of merchantability or of fitness for a particular purpose, nor any liability arising out of any 
legal relationship whatsoever, can be inferred either from this information, or from any written 
recommendations, or from any other advice offered.  The proprietary rights of third parties must 
be observed.  Please refer to our homepage www.sika.co.uk for our current standard terms & 
conditions applicable to all orders. Users should always refer to the most recent issue of the Product 
Data Sheet for the product concerned, copies of which will be supplied on request.

FM 12504 EMS 45308 OHS 585274

WHO WE ARE
Sika Limited and Sika Ireland Limited are part of the global Sika Group, 
specialising in the manufacture and supply of chemical based products. Sika 
have a leading position in the development and production of systems and 
products for bonding, sealing, damping, reinforcing, and protecting in the building 
sector and the motor vehicle industry. Sika has subsidiaries in 93 countries 
around the world and manufactures in over 170 factories. With approximately 
17,000 employees Sika generates annual sales of CHF 5.49 billion (£3.98bn). We 
are also committed to providing quality, service, safety and environmental care.

In the UK and Ireland, we provide market-leading solutions for concrete, 
waterproofing, roofing, flooring, refurbishment, sealing & bonding, and industry, 
and have manufacturing sites in Welwyn Garden City, Preston, Leeds and Dublin 
with more than 700 employees and a turnover of more than £130 million.


